
Plantronics Savi 700 Series Upgrade Guide
COMPARISON OF:

SAVI 700 SERIES AND SAVI 8200 SERIES

Savi 700 Series and Savi 8200 Series are intelligent headset systems to manage PC, mobile and desk phone calls with the audio quality 

you would expect from DECT technology. With the introduction of the Savi 8200 Series, enterprise-grade DECT audio is taken to a new 

level of sound-quality excellence.

Employees can still connect seamlessly to PC, mobile and desk phones, but now with Savi 8200 Series they benefit from convenient 

features—such as a ringer in the base. The noise-canceling microphone filters out loud conversations nearby, with Plantronics Hub 

you now get even greater call privacy. and IT can now manage and optimize user density using Plantronics Manager Pro, a Software-

as-a-Service sold separately. Additionally, Savi 8220 offers active noise canceling (ANC) and hi-fi stereo, so employees can block out 

distracting noise and listen to music and media when its time to focus.

In modern enterprises and contact centers, the Savi 8200 Series helps deliver simply better conversations.

Ideal for Professionals who use a mix of PC, mobile and 

desk phone communications while in the office for 

conference calls, webinars, video conferencing, and 

listening to multimedia

Professionals who use a mix of PC, mobile and desk phone 

communications while in the office for conference calls, 

webinars, video conferencing, and listening to multimedia

Variants Separate Microsoft and UC SKUs Separate Microsoft and UC SKUs

Connectivity 

options

• Connects to desk phone

• Connects to mobile phone

• Connects to PC

• Connects to desk phone

• Connects to mobile phone or tablet

• Connects to PC

Base Three-way connectivity to easily switch and mix PC, 

mobile and desk phone audio

• Three-way connectivity to easily switch and mix PC, 

mobile and desk phone audio

• Latest DECT chipset technology supporting DECT stereo

• Audio quality setting

• Ringer in the base with Off, Low, Med and High settings

• Headset docking confirmation tone

Headset Lightweight wireless headset in over-the-head 

monaural and binaural (non-stereo) options

• Lightweight wireless headset in over-the-head monaural 

and stereo options

• Hi-fi stereo with ANC (Savi 8220)

• Power On/Off switch and micro-USB charging

• Noise canceling microphone with call privacy setting

Audio SoundGuard™ DIGITAL technology provides advanced 

acoustic protection

SoundGuard™ DIGITAL technology provides advanced 

acoustic protection

Savi 700 Series to 

Savi 8200 Series

Savi 710/Savi 720-M Savi 8210/8210-MSavi 720/Savi 720-M Savi 8220/8220-M



Plantronics Savi Series Upgrade Guide (cont.)
COMPARISON OF:

SAVI 700 SERIES AND SAVI 8200 SERIES

For more information about the the Savi 8200 Series or other products, please visit plantronics.com.

PLANTRONICS CUSTOMER CARE

No matter which Savi family product you choose, you are backed by Plantronics industry-leading 

global service and support. plantronics.com/contactsupport.

©2018 Plantronics, Inc. All rights reserved. 2.18  113374

Benefits for IT Data insights with Plantronics Manager Pro* Data insights with Plantronics Manager Pro*

Other • Tone alerts

• Adaptive power system allows you to automatically 

downshift to low power when the headset is close to 

the base to save battery life and maximize density

• Limit the transmission of nearby conversations with close 

conversation limiting (configurable using Plantronics Hub)

• Voice alerts (configurable in Plantronics Hub)

• Adaptive power system allows you to automatically 

downshift to low power when the headset is close to the 

base to save battery life and maximize density

MSRP Savi 710/710-M: $415

Savi 720/720-M: $437

Savi 8210/8210-M: $439

Savi 8220/8220-M: $459

Part number

(E&A and APME)

(AMER)

(AU/NZ)

 

W710

W710-M

W720

W720-M

 

W710

W710-M

W720

W720-M

W710

W710-M

W720

W720-M

38545-12

84003-12

83544-12

84004-02

83545-01

84003-01

83544-01

84004-01

38545-12

84003-12

83544-12

84004-02

W8210

W8210-M

W8220

W8220-M

W8210

W8210-M

W8220

W8220-M

W8210

W8210-M

W8220

W8220-M

207309-12

207322-02

207325-12

207326-02

207309-01

207322-01

207325-01

207326-01

207309-04

207322-03

207325-04

207326-03

*Requires Plantronics Manager Pro, a Software-as-a-Service sold separately

Savi 700 Series to 

Savi 8200 Series

Savi 710/Savi 720-M Savi 8210/8210-MSavi 720/Savi 720-M Savi 8220/8220-M


